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IN THE MATTER OF THE APPLICATION OF DOCKET NO. T-04248 A-04-0239

WWC LICENSE LLC (“WESTERN WIRELESS
CORPORATION”) FOR DESIGNATION AS ALECA'S COMMENTS TO
AN ELIGIBLE TELECOMMUNICATIONS SECOND SUPPLEMENTAL
CARRIER AND REDEFINITION OF RURAL STAFF REPORT
TELEPHONE COMPANY SERVICE AREA

Pursuant to the March 7 and 16, 2007, Procedural Orders issued in this docket, the
Arizona Local Exchange Carriers Association (“ALECA”), through counsel undersigned,
hereby files its responsive comments to the January 26, 2007, Second Supplemental Staff
Report and to WWC License LLC’s (“WWC-Alltel””) March 2, 2007 filing.

BACKGROUND |

On April 15, 2005, the Arizona Corporation Commission’s (“Commission™) Utilities
Division (“Staff’) issued its Supplemental Staff Report recommending approval of WWC-
Alltel’s Application for Designation as an Eligible Telecommunications Carrier (“ETC”)
(“Application”) with revised conditions and reporting requirements. In its May 13, 2005
Response to Staff’s Supplemental Report, while still not supportive of Alltel’s Application for
the reasons stated therein (which ALECA will not repeat in this response), ALECA stated that
if the Commission was going to grant WWC-Alltel’s Application, Staff’s recommended
eligibility and reporting requirements were essential and should be adopted. On August 23,
2005, a Recommended Opinion and Order (“ROO”) was docketed. The ROO recommended
approval of the Application subject to the revised conditions and reporting requirements set
forth in the Supplemental Staff Report. As such, ALECA did not file any exceptions to the
ROO. The ROO was never considered by the Commission.

On January 26, 2007, Staff filed a Second Supplemental Staff Report which
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recommended approval of six additional eligibility conditions in light of the complaint
proceeding filed against Western Wireless Holding Company, Inc. on September 17, 2004 at
the Colorado Public Utilities Commission (“Colorado Proceeding.”) On March 2, 2007,
WWC-Alltel filed comments indicating that it would abide by all of the eligibility conditions
set forth in the ROO, as well as the six additional conditions set forth in the Second
Supplemental Staff Report. Consequently, WWC-Alltel has requested that an amended ROO
be issued to incorporate the six additional conditions.

ALECA’S COMMENTS

Although ALECA is still not supportive of the Application for the reasons set forth in
its previous filings in this docket, ALECA acknowledges that the additional eligibility
conditions and reporting requirements recommended by Staff in both the Supplemental Staff
Report and the Second Supplemental Staff Report are a significant and an important step
forward in addressing the concerns of ALECA regarding the designation of wireless carriers as
ETCs. Therefore, in light of the Colorado Proceeding, ALECA agrees with Staff that the ROO
should be amended to incorporate the six additional eligibility and reporting requirements set
forth in the Second Supplemental Staff Report.

However, because of the Colorado Proceeding, and in order to formulate the comments
that it would file regarding the Second Supplemental Staff Report, on February 6, 2007,
ALECA issued the following data request to WWC-Alltel:

Please indicate if WWC-Alltel or any of its affiliates are the subject of any
complaint, investigation or other proceeding in any jurisdiction (except
Colorado) relating to its current or requested ETC designation in such
jurisdiction. If so, please fully explain the nature of the proceeding and provide
copies of any complaints or notices relating thereto.

After initially objecting to the data request, on March 28, 2007, WWC-Alltel provided

to ALECA the following supplemental response:

There is a complaint filed by an individual pending before the North Dakota
Public Service Commission alleging poor quality of digital service in his rural
residence. The complainant transitioned from analog service to digital service
and claims to have experienced degradation of service. Alltel is currently
working with the Complainant to address the concerns about digital service
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1 quality. Copies of the various pleadings in the docket are attached.'
2 | Inhis October 30, 2006, complaint, the complainant alleges as follows:
3 This poor quality of phone service is unacceptable in the fact that every
phone in this country pays a monthly charge into the Federal Universal Service
4 Fund and telephone companies have access to these dollars to be used for
building, maintaining and operating phone systems in high cost areas. Alltel and
5 its parent companies have accessed this federal Universal Service Fund because
the North Dakota Public Commission granted them Eligible Telecommunications
6 Carrier status on October 3, 2001, Case No. PU-1564-98-428.
During the period from January 2003 through July 2006, Western
7 Wireless/Cellular One/Alltel has accumulated $50,788,617 from the fund (see
attachment). These dollars are to be used for construction, operations and
8 maintenance of phone systems in high cost areas, like many parts of North
Dakota are. My question is, “Where did the money go?” $50 million is a lot of
9 money to build towers, operate and maintain systems, and not have a consistent
quality of phone service.
10
I am asking for relief of having consistent phone service, especially at my
11 residence. The amount of universal service fund dollars that has been acquired
by Alltel evidently has not been used to provide universal service to the citizens
: 12 of North Dakota. The Public Service Commission needs to conduct a financial
= 2 audit of these dollars verifying that the money was used as intended or revoke
g i§ 13 Eligible Telecommunications Carrier status.
§m§§§§ 14 On December 4, 2006, Alltel Communications, Inc. filed its answer to the complaint.
45552
§4§5<§ 15 | On January 24, 2007, the North Dakota Public Service Commission (“NDPSC”) issued a
5“) iZ 16 | Notice of Hearing and set forth three issues to be considered in this matter. They are:
° 17 1. Whether the NDPSC has jurisdiction over these matters?
18 2. Whether Alltel, as an essential telecommunications carrier designated
by the NDPSC under Section 49-21-01.7(12) of the North Dakota
19 Century Code and under 47 C.F.R. § 54.201 as promulgated by the
Federal Communications Commission under Section 254(c) of the
20 Telecommunications Act of 1996, has met the requirements for service
adequacy?
21 3 Whether, as an essential telecommunications carrier designated by the
99 NDPSC under Section 49-21-01.7(12) of the North Dakota Century Code
and under Section 214(e) of the Telecommunications Act of 1996, Alltel
23 has used federal universal service funds as intended under 47 C.F.R.
§ 54.7 and under Section 254(e) of the Telecommunications Act of 19967
24 Although the hearing in this matter was originally scheduled for March 22, 2007,
25 following a prehearing procedural conference on March 7, 2007, the hearing has been
26 | continued to allow the parties the opportunity for further discussion regarding options for
27
28 ! A complete copy of the data request response is attached to these responsive comments.
1966650.1 3
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informal disposition of this matter.

ALECA believes that the subject matter of this complaint is illustrative of the concerns
that it has expressed throughout this proceeding with respect to the use of universal service
funds by ETC-designated wireless carriers. ALECA does not know whether Staff was aware of
this NDPSC complaint proceeding at the time it issued its Second Supplemental Staff Report.
If not, ALECA recommends that Staff evaluate this complaint proceeding to determine whether

it should revise any of the recommendations set forth in the Second Amended Staff Report.

RESPECTFULLY submitted this 4" day of April, 2007.

Jeffrey W. Crockett

Bradley S. Carroll

One Arizona Center

400 East Van Buren

Phoenix, Arizona 85004-2202

Attorneys for Arizona Local Exchange Carriers Association

ORIGINAL and thirteen (13) copies filed with
Docket Control this 4™ day of April, 2007.

COPY of the foregoing hand-delivered
this 4™ day of April, 2007, to:

Teena Wolfe, Administrative Law Judge
Hearing Division

Arizona Corporation Commission

1200 West Washington

Phoenix, Arizona 85007

Christopher C. Kempley, Chief Counsel
Maureen Scott

Legal Division

Arizona Corporation Commission

1200 West Washington Street

Phoenix, Arizona 85007

Ernest G. Johnson, Director
Utilities Division

Arizona Corporation Commission
1200 West Washington Street
Phoenix, Arizona 85007

1966650.1

Michael W. Patten

Roshka DeWulf & Patten

One Arizona Center

400 East Van Buren, Suite 800
Phoenix, Arizona 85004

COPY of the foregoing mailed
this 4™ day of April, 2007, to:

Philip R. Schenkenberg

Briggs & Morgan

2200 First National Bank Building
St. Paul, MN 55101

Timothy Berg

FENNEMORE CRAIG, P.C.

3003 North Central Avenue, Ste. 2600
Phoenix, AZ 85012-2913
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WWC LICENSE LLC’S (“WWC-ALLTEL)
RESPONSES TO

ARIZONA LOCAL EXCHANGE CARRIERS ASSOCIATION’S (“ALECA”)

Q-1-2

RESPONSE:

FIRST SET OF DATA REQUESTS
Docket No. T-04248 A-04-0239
March 28, 2007

Please indicate if WWC-Alltel or any of its affiliates are the subject of any
complaint, investigation or other proceeding in any jurisdiction (except
Colorado) relating to its current or requested ETC designation in such
jurisdiction. If so, please fully explain the nature of the proceeding and
provide copies of any complaints or notices relating thereto.

WWC-Alltel objects to this request as irrelevant and immaterial to the
subject matter, and as overly broad and burdensome. Nevertheless,
without waiving this objection, WWC-Alltel responds as follows: Any
complaints filed against the Company in other states are public
information and available to anyone seeking the information.

SUPPLEMENTAL RESPONSE:

There is a complaint filed by an individual pending before the North
Dakota Public Service Commission alleging poor quality of digital service
at his rural residence. The complainant transitioned from analog service to
digital service and claims to have experienced a degradation of service.
Alltel is currently working with the Complainant to address his concerns
about digital service quality. Copies of the various pleadings in the
docket are attached.
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I am submitting this letter as a formal complaint about the "Quality of service" provided by Alltel
accarding to North Dakota Century Code 49-21-10.2.

! Ou July 19, 2006 I purchased a Palm Treo 650 eeliular phone from the Allte] retail store in
: Dickinson, North Dakota, I was giving up my Motorola bag phone that I had for over ten years.
It was explained to me that the Treo 650 would be the latest dipital technology with the 811 chip
for emergency locating. I knew that my Motorola bag phone was analog and was assured that
the digital technology would provide me better service than the outdated avalog phone,

Ever since July 19, 2006 my sexvice with the cellular phone has been with limited success.
Pgior to that date 1 could use my cellular phone almost anyplace in North Dakota with excellent
‘ quality. The clarity of the sound was excellent. The mumber of dropped calls was minimal.
| Most importantly I could nse the phone in my howme, my residence with.no problem. , |

Today, I cannot use the new digital phone in my residence. 1have very limited access within a
five mile radius of my residemce, where I previously had success, The number of dropped calls
has gone up 372%. The frst month Thad 66 dropped phone calls, T have persanally lost many
financial grain merketing sales with my farming operation because of dropped calls or no service.

I have made several inquiries to the Allte] retail store about this unacoeptable service. The
responses have been vaxied; from you must have a bad phone to you should havg known that the
new cell phone is less wattage .  The most ironic ones being the return phone calls from the sales
person. and our conversations actually being dropped. The phone has been replaced ongé and
reprograwmed, but I still have very limited services. It is obvious that after awhils Alltel hopes
the customer just accepta the fact that phone service Is what it is.

1 PU-06-458 Pages; 3
' Compiaint filed
by Aaron Krauter by

1073172006 GG Ca 1 aaal if Tem Annett
TS/ 2272007 12 18PM
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This poor quality of phone service is unacceptable in the fact that every pbone in this country
pays a monthly charge into the Federal Universal Service Fund and telephone companies have
access to thase dollars to ba used for building, maintaining and operating phone systetns in high
costarsas. Alite] and its parent companies have accessed this federal Universal Service Fund
because the North Dakota Public Servics Commission granted themn Eligible

K Telscommunications Cartier status on Oetober 3, 2001, Case No. PU-1564-98-428.

During the period from Japuary 2003 through July 2006, Western Wireless/Cellular One/Alltel
es accumulated $50,778,617 from the fund, (see attachment), These dollats ate to be used for
construction, operations and maintenance of phone systens in high cost areas, like many parts of
North Dakota are. My question is, "Where did the money go?" 8§50 million js a lot of money to
build towers, operate and maintain gystems, and not have a consistent quality of phone service.

L am asking for relief of having consistent phone service, especially at my residence. The
amount of universal service fund dollars that has been acquired by Alltel evidently has not been
ysed to provide universal service to the citizens of North Dakota. The Public Service
Commission needs to conduet a finaneisl andit of thege dollars vetifying that the money was used
as intended or revoke Eligible Telecommunications Carrier status.

Dated this 30th day of October 2008,

0372272007 12:18PM

0372272007 O4:3UPM
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STATE OF NORTH DAKOTA

PUBLIC SERVICE COMMISSION

Aaron Krauter vs. : Case No. PU-06-453

AllTe] Corporatiaon
Complaint

AFFIDAVIT OF SERVICE BY CERTIFIED AND ORDINARY MAIL

STATE OF NORTH DAKOTA
COUNTY QOF BURLEIGH

Sharon Helbling deposes and says that:

she is pver the'age of 18 years and not a party to this action and, on the 9th day of - -
November, 2006, she deposited in the Unfted States Mail, Bismarck, North Dakota,
one envelope with certified postage, return receipt rsquested, fully prepaid, securely
sealed and each containing a photocopy of:

Complaint

The envelope was addressed as follows:

RasAnn Kelsch

AllTel Corporation

1100 College Dr Ste 107

Bismarck ND 58502

Cert. No, 7005 3110 0003 6269 3488

Each address shown i8 the respective addresses's (ast reasonably ascertainable post
- office address.

Subscribed and swom to before me
this 9th day of November, 2006, :

Noftary Public

SEAL

03/22/72007 12:18PM

0372272007 O4:3uPM
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[T ):
, 1;
: State of North Deikota Lm [ DEC -4 2006- ;:‘ 9 ;
| ' , e,
! Public Service Commission L
' MO SAROTA
. PUBLIC SERVICE CUMMIRSIaN
Aaron Krauter '
10545 59 4, SW
Regent, ND 58680
Complainant
i ¥§, ANSWER
. Case No. PUl--544A8-428
j Alltel Communications, Inc.
' 1 Alliad Drive
' Litfle Rock, AK 72203
i Respondent

pursuant to NDCC 49-21-10.2 and NDAG 69-02-02-03, Alitel Communications, Inc.

(" Alltal”) subsimiits the following Answer to the complaint of Aaron Kravter as if relates
' to Alltel's use of Federal Universal Service Support. This Commission designated WWC
f Holding Co.. Ine.? az an Higlble Telecammunications Canier (“ETC") In certain non-
) rural felephane company exchdnges in Casa No. PU=1564-98-428 on December 15,
! 1999 and in cerkain rural telaphone company siudy areas on October 3, 2001.
Furthermare, the Commission designated WWC Holding Ce., Inc. as an FTG in
additional rural telephone company study areas by Order dated February 12, 2004,

' As an ETC Alltel has, and continues 1o be, committed to using the funds received
“only for the provision, maintendnee and upgrading of faciifies and services for

. whieh such support was intended” as oullined In 47 U.S.C. §254{e). Accordingly, in

: 2005 Alltel raceived $15,425,352 in faderd] high- cost support, and in tum, invested @

: fotel of 30,531,515, Accordingly, Allfel invested an addltiional $15,105,243 in capital

! within the State of North Dakata beyond what was provided for Investment as a

1 result of the Federal Universal Sarvice Fund. Similarly, Alite! has recaived $14,269,904

: in federal high-cost support, yearto-date for 2004, and has in tum invested

: $19,478,054 in capital within the State of North Dakota. Accordingly, year-to-date for
‘ 2004, Alltel hos invested on additional $5,408,150 bayond wheat was provided for

. investment as a result of the Federal Universal Service Fund. Finally, each year since

' obtaining its designation as an ETC, Alltel has fimaly filled tha requisite annucl

' cerification with this Commission, commitfing to uss the federal high-aost funds

| recsived for only the provision, maintenance dand upgrading of faclifies and services

! By this Answer, Alltel does not waive its ument or Future rght to disputs the Contnisgion’s jurisdiction
related to 4 CVRS cardier’s petvice quality/caveraps obligations, if any, wadey 47 11.8.C. § 332(¢).
? Agayesulr of a previons acquisition, WWC Holding Co. ., is now a wholly owned enbsidiary of Alitel

! 03/22/2007 12:18PM

03/22/2007 O4:34PM
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far which such suppert was intended. Each yedrsince its dasignation, and mast
recantly in Septemicer 2006, the Commilssion has certified 1o the FCC. wdhgul
objection, Alifel's continued eligibility 1o receive tederal high-cost support in

accordance with 47 US.C. §254(e).

The recelpt of federal high cost support does not immediately equate Info, nordoes | .
it require, & 100% ublquitous coverage experience through the State, Fortunately

however, Allfal's continued efigibility and receipt of federdl high-cost support wil

allow addiional copital expenditures within the State of North Daketa thereby

further expanding and enhancing coverage ehjayed by all North Dakotans.

Mr, Krquier's complaint arises from his recent purchadse, in July 2006, of a dighal
handset (Treo 650) as a replacement for his analog Motorola bag phone, At the
time of sale, and affer, i was explained fo Mr. Krauter that although the use of @
digttal handset would provide cerfcin advantages?, the coverage experience in ol
areas may not be the same as previously enjoyed. Mr. Krauter's residence is within
the existing Alltel network, and uponh investigation Mr. Krauter does enjoy the
coverage ability fo make and reselve a el from his retidence using equipment
available for retall purchase by Alltel.

In an effort to Improve Mr. Krautet's coverage experience, Alltel has most racently
offerad additional equipment (M800 Digital Bag Phone) and a $9.99 rate plan which
would enhance the coverage experience of Mr. Krauter wifhin his residence,
Furthamnore, Alltel has offered o enhance his mobile Goverage through a CYRRE 3
wait booster for Mr. Krauter's vehicle, Alltel remains committed to providing its
subscribers with the best eoverage experience avdilable through diternative
equipmant options and features. Furthermoere, Alliel remains committed to investing
the capital necessary, through a combination of receipt of federal high-cost support
and its own private investment, 1o continually improve the coverage experience
enjoyed by al Nerth Dakotans

Respeactiully submitted.
Alltel Communications, Inc.

Vi Qo fifor—

Rae Ann Kelsch
Regional Manager—Upper Midwest Reglon

¥ The advantapes of & digital handset inclade: (i) the inevitable stmset of aoslog technology equipment and

telatnd sppport post February 2008; (i) the efficient use of spectram by digital technology as opposed to smalog;

(i) less power (battety life) required for operation of digital equipment; (iv) sbility to offéred enhanced vodce

g?d@ammﬁsvﬁd%ﬁﬁhmﬂxﬁmﬂﬁdmmﬂmmdnuumummmmM3644I%mwﬂawﬂnﬂmmmbma
a thgitel handaet.

0372272007 12:18PM

0372272007 04:34PM
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Cedification
laws of the United Sates of Americs and

' certify under penstiy of perjury under the ates of
' tmeSMQLofﬂhmhlhﬂdinﬂmuﬂmgzgxg;mmﬁonsandsuwunﬂMsnmdavnﬂunﬂmsiumumram;

true and cotrect,

(e

Rac Ann Kelsch
Anuﬂ(hnmmmuknﬁnn&jhm

! 03/22/2007 12:18PM

03/722/2007 Ou:3uPM
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OFFICE OF ADMINISTRATIVE HEARINGS

STATE OF NORTH DAKOTA
- . 1707 North 9th Street
et Bismarck, Notth Dakota 58501-1882
i - 701-328-3260
| Aecron Pax 701-328-3254
3 .- January 19, 2007 osh@state.nd.us
| www.nd.gov/oah.
|; Mr. William W. Binek
' Chief Counsel :

Public Sexvice Comtnission

i . 600 Bast Bonlevard Avenue, Dept. 408
; Bismarck, ND 58505

Dear My, Binek:

[ Thank you for your January 16, 2007, request of the designation of an administrative law judge from

. the Office of Administrative Hearings to conduet a hearing in the matter of Aaron Keauter v. Alitel

i Commupications, Inc.. I hereby designate myself, Allen C. Hoberg, to be assigned as an
administrative law judge to canduct the hearing in xegard to this matter. Because the administrative

law judge will not be making recommended findings of fact and conclusions of law, or issuing &

recommended order, the person or persons who will be making the fina) administrarive decision in

regard to this matter (1.e., agency head, deputy, board, commission) must be in attendatce at the

hearing,

Please send all additional relevant documents (comrespondence, and other pleadings and documents)
to the dasignated administeative law judge in cars of the Office of Administrative Hearinge, 1707
North Sth Street, Bismarck, North Dakota 58501-1882. I understand the hearing is scheduled for
March 22, 2007, beginhing at 3:00 p.m., in the Public Service Commission Hearing Room, 600 East
Boulevard Avenye, Bisonarck. Because the administrative law judge is requested to conduct the
hening only, the agency must give proper notice of the hearing,

|
1

; Your request has been assigned QAH File No, 20070024, Please include this number on all

| future documnents and correspondence filed for this matter with the Office of Administrative

Hearings. . -
; Sincerely,
' Alen C, Haberg o o
\ Director
I ACHIZw | :

cc:  Mr. Aarop Krauter
: Ms. Rae Ann Kelach
| Allte] Communications, Inc.

0372272007 12:18PM

0372272007 Ou:3uPM
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STATE OF NORTH DAKOTA
PUBLIC SERVICE COMMIESION

Aaron Krauter Gase No. PU-06-458

AllTel Corporation
Complaint
NOTICE OF HEARING
January 24, 2007

Gn Qctober 31, 2006 Aaron Krauter filed a formal complaint (Complaint)
alleging that AllTel Corporation or AllTel Cormunications, Inc. (collectively
AllTel) is providing unacceptable, ingonsistent cellular telecommunications

P.9

FAGE 18

service at and near his residence near Régent, North Dakota: Aaron Krauter -

requests relief in tha form of consistent cellular telecommunications service,
especially at his residence. Aaron Krauter requests that the North Dakota Public
Sanvice Commigaion (NDPSC) conduct an audit to verify that federal universal
service funds received by AllTel have been used as intended or revoke the
designatian AllTel has received from the NDPSC as a telecommunications canier
eliglble fo receive federal universal service funds. ;

On Navember B, 2008 the NDPSC determined the Complaint states a
prima facie case and served tha Complaint on AllTel.

On December 4, 2008 Alltel filed its answer to the Camplaint.

A public hearing on this matter will be held beginning March 22, 2007 at
3:00 p.m. CST in the NDPSC hearing room, State Capitol, 12th Floot, Bismarck,
North Dakota 58505. You can listen to a broadcast of the hearlng on the NDPSC

wehsite at hitp://www.psc.stata.nd.us/pscimedia/commelive. htmi.

lssues to be considerad in this matter include:
1. Whether the NDPSC has jurisdiction over these matters?

2. Whether Alliel, a5 an essontial telecommunications cartjer
designated by the NDPSC under Section 49-21-01.7(12) of the North
Dakota Century Code and under 47 C.F.R. § 54.201 as promulgated by
the Federal Communications Commission under Section 254{c) of the
Telecommunications Act of 1996, has met the requirements for service
adequacy?

3. Whether, as an essential telecommunications carrier designated by
the NDPSC under Section 49-21-01.7(12) of the North Dakota Century
Code and under Section 214(e) of the Telecommunications Act of 1886,
Alltel has used federal universal service funds as intended under 47

03/22/2007 12:1BPM
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! G.F.R. § 54.7 and under Section 254(e) of the Telecommunications Act of
19967

[ If a party does not agree with the issues as stated In ihis Notice of Hearing,
: within ten days of the receipt of the Notice of Hearing the party must request a
prehearing conferencs to state and further define the issues.

' For more information contast the Public Service Commission, State Capltol,
' Bismarck, North Dakota 68508, 701-328-2400 or Relay North Dakota 1-800-366-
| 6888 TTY. If you require any auxiliary aids or servioes, such as readers, signers,
' or Braille materiale, please notify, lllona Jeffeoat-Saceo, Executive Director, at

least 24 hours in advance.

L] . L{]

PUBLIC SERVICE COMMISSION

Commissioner FPreside

Kevin Cramer
Commissioner

Natice of Hearing
Caas No, PU-08-458
Page 2
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APPROVED MOTION
DATE: _ [=R4-07
gg,g January 24, 2007
Aaron Krauter M . Casel“n.Plb06-458 ..
AllTe! Gorporation
Complaint

I move the Commyission adopt the Notice of Hearing in the Aaron Krauter v. AllTel
Corporation Complaint; Case No. PU-06-458,
PFJF

03,/22/2007 12:18PM
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STATE OF NORTH DAKOTA
PUBLIC SERVICE GOMMISSION

Aaron Krauter Gase No. PU-06-458

AllTel Communlcations, Inc.

Complaint

AFFIDAVIT OF SERVICE BY CERTIFIED MAIL
STATE OF NORTH DAKOTA
COUNTY OF BURLEIGH

Patricia Miller deposes and says that:
" ‘ehe |e over the age of 18 years and not & party 1o this action and, on the 25th day of
Januaty, 2007, she deposited in the United States Mall, Bismarck, North Dakota, two

envelopes with certified postage, retur receipt requested, fully prepaid, securely sealed
and each containing a photocopy of;

Notice of Hearing

The envalopes were addressed as follows:

Aaron Krauter
10545 59 St SW 1 Allied Drive
Regent ND 58650 Little Rock AK 72203

Cert. No. 7006 0100 0003 7161 2774

Alltel Communications, Inc.

Cart. No. 7006 0100 0003 7161 2767

Each address shown is the respactive addrosses’s last raasonably ascertainable post

office address. ;
[élctary Public

Subacribed and sworn to before me
this 25th day of January, 2007.

SEA SHELLY A BALISKE
Netory Pyls]
My Commission Explras July 22, 2010

03/22/2007 12:18PM

03/22/2007
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OFFICE OF ADMINISTRATIVE HEARINGS
STATE OF NORTH DAKOTA
1707 North 9th Street
Bismarck, North Dakota $8501-1882

Japuary 31, 2007

Mz. William W. Binek
" Public Service Commission
600 East Boulevard Avenne, Dept, 408
Bismarck, ND 585058505

-« Dear Mt. Binek:

On January 16, 2007, the Commission requested the designation of an administrative law judge
to preside as procedural hearing officet in the matter of Aaron Krauter v. Alltel Communications,
Ine. (PU-0-6-458). I was designated to preside. The Commission has now amended its request
to request the designation of an administrative law judge from the Office of Administrative
Hearings preside as.substantive administrative law judge, i.e. to conduct the hearing, make
recommended findings of fact and conclusions of law, and issue a recornmended order in regard
to this matter. This change is noted apd the designated administeative law judge remains the
same. Inote further that the hearing for this mattsr is still scheduled for March 22, 2007,
beginning at 3:00 p.m. in the Commission's hearing room.

! MAR.22.2087 S5:01PM ALLTEL NO.685 P.13

14

701-328-3260
Fax 701-328-3254
oah@state.od.us
www.id, govieah

Please send all addjtional relevant documents in regard to this matter (correspondence, and other

pleadings and documents) to the designated administrative Jaw judge in care of the Office of
Administeative Hearings, 1707 North 9th Street, Bismoarck, North Dakota S2501.

Your request still has the assigned OAH File No. 20070024. Please include this number on-
all future documents and correspondence filed farx this matter with the Office of
Admniinistrative Hearxiugs.

T Sin iI_.y., L R LR L I P

cc: Ms. Rae Ann Kelsch
Alltsl Comamunications, Inc.
M. Asron Krauter

03/22/2007
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STATE OF NORTH DAKOTA

| PUBLIC SERVICE COMMISSION

Case No. PU-06-458

- Aaron Krauter .
. AllTel Corporation OAH Cage No. 20070024

Complaint
! ' NOTICE OF CONTINUANCE

On March 7, 2007, a telephone prehearing conference was held in this
matter, attended by the hearing officer, ALY Allen Hoberg, Mr. Aaron Krauter,
representing himsclf; and Ms. Ras Ann Kelsch, and attotnieys Thoras Kelsch, dnd
Sean Simpson for AllTel. '

_ After a brief discussion on the issue of service adequacy, AllTel proposed a

! postponement of the hearing to allow for further discussion regarding options for

: informal disposition of this matter. Upon further discussion about a postponement,

the parties agreed that the hearing on this matter, scheduled for March 22, 2007, is
postponed and continued to & later date, Flowever, the hearing officer imposed a
deadline for discussions regarding informal disposition of this matter. If there is
no inforwual disposition of the complaint by 5:00 p.m. on April 9, 2007, the hearing
officer will schedule a second prehearing conference as soon after April 9, 2007, as
possible. At the second prehearing conference, the parties will discuss with the
ALJ the issnas for this hearing, proposed witnesses and exhibits for the hearing,
hearing procedures, and rescheduling of the hearing.

j PUBLIC SERVICE COMMISSION
By Allen C. Hoberg
! N « Administrative Law Judge -
' Hearing Officer

03/22/2007 12:18PM
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STATE OF NORTH DAKOTA
PUBLIC SERVICE COMMISSION
: Case No. PU-06-438
uter v. !
5 ﬁl'i?eli g::poraﬁon OAH Case No. 200’7002‘.1-
’ * Complaint

The undersigned certifies that true and correct copies of the NOTICE OF
87 day of March, 2007, to:

CONTINUANCE were mailed, regular mail, on the

M. Asron Krauter Ms. Rae Ann Kelsch

' 10545 59th Street Hw--  ~ - AllTell ‘ '
Regent, ND 58650 1100 College Drive - Suite 107

Bismarck, ND 58502

3
S
1

and that at true and cotrect copy of the above docnment was mailed, inside mail, at

! the State Capitol on the ,z day of March, 2007, to:

M, Ilona Jeffcoat-Sacco
Executive Director

Public Service Commission.
600 East Boulevard Avenue
Bismarck, ND 58505

| OFFICE OF ADMINISTRATIVE HEARINGS
‘ Allen C. Hoberg, Administrative Law Judge

| ]Lj)uyée Wetzel

. 03/22/72007 12;18FM
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